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Online Classes Survey  

 

Agency Name: 

City of McKinney 

Austin Lakes Hospital 

City of Baytown 

Lewisville Parks & Recreation Department 

City of Wylie Parks and Recreation 

City of Southlake Athletics 

El Paso Parks and Recreation 

City of Denton 

Austin parks & recreation department 

Johnson Park Youth Center 

Galveston County Parks 

City of Stephenville 

City of Colleyville 

Denton Senior Cneter 

City of Fulshear 

City of Bastrop 

City of Grand Prairie 

City of Friendswood 

The Woodlands Township 

City of Mineral Wells P.A.R.D. 

City of Bay City 

The Playwell Group 
22 responses in 22 results 
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If you are offering (or plan to offer) online classes, what classes are you offering? 

We were already in discussions and working on a online platform for our group exercise classes 
prior to COVID, but this pushed our timeline. We currently offering: 
Group Exercise 
Children/Parent Activities 
Story Time (library) 
Crafts (library) 

N/A 

We have not started classes that you register to attend yet. However we are offering online/social 
media videos with instruction. 

We are offering fitness and craft classes. 

looking to offer preschool athletics programming 

Zoom training for seniors 
Wellness Seminars 
Preschool Classes 
Stem Classes 
Karate 
Tennis and Golf Instruction 

Line Dancing to enrolled members 

Painting and Fitness classes along with fun activities. 

Fitness classes, programs, e sports, etc. 

Some of our fitness class instructors are able to teach online classes. Some are not able to due to 
the licensing restrictions of their specific certifications. 
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In my department - Environmental Services, we have not begun to offer any educational programs 
online (composting, vegetable gardening, water conservation). our staff does not teach the classes. 
We hire speakers and at this time are not set up to provide webinars through these external 
presenters to our community. 

Not sure. Not planning to offer online classes unless social distancing lasts past the end of June. 

Different aspects about parks and playgrounds. We do these through Playcore. I will forward the 
schedule to Megan so it can get distributed. 

13 responses in 22 results 

If you are offering (or plan to offer) online classes, how are participants registering? 

No registration required, just log in and join. Future offerings, special events, may require and we 
will register with our recreation software 

Via Zoom or Facebook Live Stream 

If we go to online, paid classes we will have people register via Amilia (our registration software). 

At this point, we are not registering or charging. We are posting them as a community service on 
our social media pages. 

potentially activenet 

Through our normal online registration process 

through our recreation software 

Currently, we are offering them for free (online and on Facebook) There is no registration. We are 
working to transition to paid classes soon. 

TBD. Plans are pending. 

There is no registration. At this time we are offering them to everyone who "likes" that City's Parks 
and Recreation Facebook Page. 

Not planning to offer online classes unless social distancing lasts past the end of June. 

Will forward schedule and registration to Megan 
12 responses in 22 results 

How and who are monitoring classes? How is attendance being tracked? 

website visits - you tube visits 

If we did we would use Zoom or FB. Zoom allows us to see how many individuals are logged in as 
does FB. We can also have RSVP to make sure that we can get an estimate. 

Right now, attendance is not tracked. 

We are analyzing the social media data to determine what people like and who is participating. 
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don't know yet. probably have instructor + moderator. moderator would track attendance/manage 
letting people into class. 

Staff through zoom 

instructors and registrants are given a zoom link. 

It will be up to the Recreation Coordinator and the instructor to track attendance and monitor the 
class. 

Via staff through Active Network reporting. 

We are not worrying about attendance at this point but we check in on the live feeds periodically to 
see how many people are watching. 

Not planning to offer online classes unless social distancing lasts past the end of June. 

Tracked online ass these are done through Go To Meeting 
12 responses in 22 results 
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How much are you charging (or do you plan to charge)? 

In the future, some online will be included with recreation center memberships, and some will be 
paid through software registration and pass code provided, some will be free. 
 
Charging/membership requirements will not be made until after COVID is over. 

N/A 

less than the class would be in person obviously, but haven't talked specifics. 

Approved fee schedule 

probably in the $10 to $20 range (as opposed to the $20 to $30 we did prior to COVID) 
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TBD. Plans are still pending. 

After we are able to go back to regular classes, we are thinking of creating a closed group where 
people can pay $10 a month for online classes and records of the online classes. Our normal 
classes are on a punch card that does not expire. 

If we are able to provide online classes, there would be no cost. All of our educational programs 
are free. 

Not sure. 

NA 
10 responses in 22 results 
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What are your participation numbers in online classes? 

Don't have those here with me - but happy to forward. 

N/A 

Fitness classes where the instructor has a large following like Zumba are getting a lot of traffic. We 
also post full length yoga and some boot camp. The craft classes are more like short demos. We 
have started discussing the need to get some full length sewing classes and possibly cooking 
classes, both with registration, online soon. These classes are popular in person and are well suited 
to home instruction. 

haven't actually started - still in discussion phase 

do not track right now. BUT we are assuming that it will be a lot lower. 

We usually see 4-10 people watching the entirety of the classes. 

Zero, not offering yet. 

Offered nation wide so there are hundreds of participants 
8 responses in 22 results 
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How are you preventing instructors from offering classes independently through their 
own platform and "looping" you out? 

Has not been an issue 

We aren't. In fact this is the primary way that our citizens are still being active within our 
programming. Instructors are doing the classes on their own and most of the time we share on our 
social media. 

We are monitoring social media. Most are our "friends" on social media platforms. 

We have talked about it, but haven't addressed this, yet. There's nothing to stop them from doing 
that regardless of the stay-at-home orders and we anticipate that some may continue to do online 
classes after we open up. I imagine we will be addressing this in our contracts, outlining what is ok 
with us and what is not. 

haven't actually started - still in discussion phase 

Good question 

we're not 

Once we offer "their" class again, they will have to stop the independent classes. 

If they also offer their own classes independently, we allow that. We can see if someone is sharing 
a video recorded on our facebook page. However, if they recorded a video of themselves and are 
sharing it, we feel that it is their prerogative. 

N/A 

These are Playcore and their affiliates employees 
11 responses in 22 results 
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Additional comments 

Currently all online classes are free. Once we pass COVID and centers are open, some classes may 
have a fee or require membership for access. 
 
I am sorry I do not have the numbers here this evening - but will be happy to send later this week. 

Parks & Recreation has not come up with a plan to execute virtually yet. It is still in the planning 
stages. 

Our normal classes are on a 16 class punch card that doesn't expire which is why we are not 
offering any sort of discount for the lack of classes at this time. They can continue to use those 
punches once classes start again. 

Anyone is welcome 
4 responses in 22 results 

 


